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Visit: www.response.wlc.ac.uk                                         Telephone: 0845 833 2328 

Health and Social Care 
NVQ Level 3 (Adults) 

 
This NVQ is for learners employed as health and social care workers in a supervisory role 
Level 3 includes a pathway for adults and one for children and young people.  
 
The adult pathway is appropriate for senior care workers, healthcare workers, home care organizers 
and community support workers.  
 
 
 
Candidates must complete eight units in total. 
Mandatory Units 
Promote effective communication for and about individuals 
Promote, monitor and maintain health, safety and security in the working environment 
Reflect on and develop your practice 
Promote choice, well-being and the protection of all individuals 
Optional units  
Contribute to care planning and review 
Contribute to planning, monitoring and reviewing the delivery of service for individuals 
Support individuals to access and use services and facilities 
Support individuals to develop and maintain social networks and relationships 
Support the social, emotional and identity needs of individuals 
Prepare your family and networks to support individuals requiring care 
Provide a home and family environment for individuals 
Contribute to the protection of individuals from harm and abuse 
Contribute to the prevention and management of abusive and aggressive behaviour 
Provide frameworks to help individuals to manage challenging behaviour  
There are more than 50 additional generic units at Level 3 which can be incorporated 
into this NVQ 
 
 
These programmes are delivered and assessed in the workplace. An assessor will visit the employees 
to develop a tailored training and assessment plan. Assessment is extremely flexible and is arranged 
in negotiation between the employer, employee and college assessor. 
 
The duration of the programme varies, but ideally would be completed within 6-9 months 
 


