RESPONSE

Health and Social Care

NVQ Level 2

RESPONSE Industry Skills and Training

This Level 2 qualification is suitable for Health Care Assistants; Home Care Assistants; Care workers in any
capacity involved in the day to day care of individuals

These programmes are delivered and assessed in the workplace. An assessor will visit the employees to develop
a tailored training and assessment plan. Assessment is extremely flexible and is arranged in negotiation between

the employer, employee and college assessor.

The duration of the programme varies, but ideally would be completed within 6-9 months

Health and Social Care Level 2

To achieve a full award, candidates must complete six units, four mandatory units and two optional units.

Communicate with and complete records for individuals

Support the health and safety of yourself and individuals

Develop your knowledge and practice

Ensure your own actions support the care, protection and wellbeing of individuals

Carry out and provide feedback on specific plan of care
activities

Support individuals to access and use information
Support individuals in their daily living

Support individuals to make journeys

Support individuals to meet their domestic and personal
needs

Support individuals to access and participate in
recreational activities

Support individuals to take part in development
activities

Support individuals during therapy sessions

Provide food and drink for individuals

Help individuals to eat and drink

Help individuals to keep mobile

Help address the physical comfort needs of individuals
Manage environments and resources during clinical
activities

Maintain the feet of individuals who have been
assessed as requiring help with general foot care

Visit: www.response.wlc.ac.uk

Support individuals prior to, during and after clinical
procedures

Support individuals with their personal care needs
Undertake agreed pressure area care

Contribute to moving and handling individuals
Support individuals to undertake and monitor their own
health care

Contribute to working collaboration with carers in the
caring role

Observe, monitor and record the conditions of
individuals

Support individuals who are distressed

Protect yourself from the risk of violence at work
Contribute to effective group care

Assist in the administration of medication

Support individuals to manage continence

Gain access to, and ensure individuals’ homes are
secure

Telephone: 0845 833 2328
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