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Ealing, Hammersmith & West London College

RESPONSE Employers’ Charter

Primary Purpose

· To provide high quality training solutions that benefit your organisation and your employees.

What can you expect from us?

· A commitment to develop and sustain a positive and mutually beneficial relationship with you as an employer.

· A prompt response to your enquires (and no later than 48 hours from you first contacting us).

· Where appropriate we will visit your premises within 5 working days from our initial response to you.

· A comprehensive analysis of your organisation’s workforce development needs.
· Accurate and timely information regarding training solutions. 

· A safe and healthy learning environment where training is delivered on College premises.

· Qualified and competent staff who are experienced in delivering training across a wide range of industry sectors.

· Reports on your employees’ progress at least once during the agreed training programme.

· A commitment to regularly review your employees on their progress whilst on learning programmes.

· To actively seek and use feedback from you and your employees through feedback surveys and evaluation processes.

· Access for your employees to the College Virtual Learning Environment that will support training activities undertaken. 

· Invoices raised in a timely and accurate manner.   

· The opportunity to join and participate in employer forums.

· A commitment to measure the impact of any training undertaken by us.

What we expect from you

We ask for a commitment from all employers to:

· Support their employees throughout the duration of their training, including providing opportunities for assessment.

· Encourage their employees to bring to the attention of the College any learning difficulty or disability so that we can offer appropriate support.

· Encourage their employees attending College to treat all students, staff and visitors with courtesy and respect in accordance with the College’s Equality and Diversity policy.

· Provide feedback on the effectiveness of training undertaken.

· Pay all invoices, where applicable, in accordance with agreed commercial terms.
